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CERTIFICATION & INSPECTION

KAPTAN OTELCILIK TURIZM VE TIiCARET
ANONIM SIRKETI - KAPTAN HOTELS

CARSI MAH. ISKELE CAD. NO: 7 ALANYA ANTALYA TURKIYE

QS yukarida adi gegen kurulusun Yoénetim Sisteminin denetlendigini ve asagida belirtilen standart
gereklerine uygunlugunu onaylar. / QSI certifies that the Management System of the above organization
has been audited and found to be in accordance with the requirements of the standard detailed below.

1SO 10002:2018

Kapsam / Scope

Otelcilik Hizmetleri / Hospitality Services

Sertifika No / Certificate Number : MM2812230111031
ilk Yayin Tarihi / Date of Initial Issue : 28.12.2023

Son Duzenleme Tarihi / Date of Last Issue :11.12.2024
Gegerlilik Tarihi / Date of Expiry : 28.12.2025
Sertifikasyon Peryodu / Certification Period : 3Yil/Years

Okay KAYHANLI
Genel Midir

Bu sertifika, Kurulusun belgelendirme sartlarina uymasi ve yilda en az bir defa yapilacak gézetim denetiminin basarili gegmesi halinde 3 Yillik Sertifikasyon Periyodu bitisi
tarihine kadar gegerlidir. Sertifikanin gegerlilik durumu www.gsicert.com adresinden kontrol edilebilir. / This certificate is valid for 3-year certification cycle if the certified company
meets certification requirements and succeeds at surveillance audits performed at least once a year. The validity status of the certificate can be checked from www.gsi.com.tr
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